
County clarifications to the RFP:

A. Appendix L – Adult Day Services – Section 5 of the Policy and Procedure Manual is revised to add the language in 
red clarifying the hours of service allowed as follows:

5. MAXIMUM SERVICE LIMITS:
ADS Services shall be available Monday to Friday (except for nationally recognized holidays or when severe 
weather conditions make travel unsafe) and scheduled for participants as follows (unless otherwise allowed by 
ACSS on an exception basis):
a)    Up to 8 hours maximum per day:

a. One to two days per week for participants that utilize ADS to reduce isolation.
b. Two to three days per week for participants that also have a personal care component in their Care Plan.

County answers provided to contractor questions received about the RFP

1 Q: Is there a maximum (contracted) dollar amount for each provider per fiscal year?
A: No – millage funds are allocated between the various providers and the senior services (Adult Day Services, Home 

Delivered Meals, In-Home Supports, Transportation Services and Personal Emergency Response Systems) based on 
demand and provider capacity in a continuous effort to minimize, or ideally eliminate, any wait lists for services.

2 Q: Is there a maximum unit amount per individual utilizing this service per week? (“1-2 days for social isolation, “2-3” 
days for individuals needing personal care” – what is the maximum hours, and can these be spread across five days)?

A: See clarification to Maximum Service Limits above.  Service may not be spread across more than the allowed number 
of days per week.  Current participants typically attend Adult Day Services for 5 to 7 hours on their scheduled days.
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