PAYMENT AND ACCOUNT FAQ SHEET

Where can child support payments be made?
Payers have the following options available when making support payments:

e Pay online with a credit/debit card at http://www.misdu.com (There is a 2.35% fee of the total
payment to use this service.) There will be a $3.99 minimum service fee.

e Pay via telephone with a debit/credit card (Mastercard, American Express or Discover only) by
calling 1-877-543-2660. (There is a 2.35% fee of the total payment to use this service.)

e Pay with a money order, certified/cashier’s check by mailing to: Michigan State Disbursement
Unit, P.O.Box 30351, Lansing, MI 48909

e Pay by cash at the Allegan County FOC office Monday-Friday 8:00am — 5:00pm

e Pay cash at select 7-11 or Family Dollar stores during their hours of operations. You must first
obtain a PayNearMe barcode from their website at www.PayNearMe.com/Michigan. You will
need your social security number, your docket/case number, and an email address or cell phone
number to receive your barcode. (There is a fee of $1.99 for each payment made.)

e Pay at standalone CVS Pharmacy’s and Walmart Stores using MoneyGram payment options.
Payers must complete a MoneyGram and use Michigan’s Receive Code of 14689. (There is a fee
of $3.99 for each payment made)

How can | obtain information on my account?

Payment information and case balances are available by calling 1-877-543-2660.
Why didn’t | receive a payment?

The payer did not make his/her payment.

You have not updated your address information with the Friend of the Court and the Michigan State
Disbursement Unit (MISDU).

The monthly support obligation has been paid and no more monies are due to you in the current month.

The MISDU received a payment from the employer, but it had to be returned due to insufficient
information.

If you are receiving cash assistance, the MISDU will send all support payments to the State of Michigan.

What is a Way2Go Mastercard?

The Way2Go Mastercard is a debit card issued by Comerica Bank. The MISDU electronically deposits child
support payments to this card when they are due and received from the payer of support or their
employer.
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Is the Way2Go a credit card?

No. Unlike a credit card, cardholders can only use the card when funds from the MISDU have been
deposited to the card. Customers cannot deposit additional funds to the card. There are no credit checks
or approvals required to get a Reliacard Visa debit card.

How does the Way2Go Mastercard debit card work?

You can make purchases everywhere a Mastercard debit card are accepted, including places such as
grocery stores, gas stations and restaurants.

Receive cash back with a purchase from Interlink merchants

Pay bills and pay for online, phone and mail order purchases

Get cash from any bank that accepts Visa and

Get cash from ATMs (fees may apply)

| have a new child support case and | have not received the debit card. What can | do?

The first payment you receive from MISDU should be in a check form. With this check will be information
pertaining to the different options you can utilize in receiving your child support payments. You may
contact the MISDU or visit www.misdu.com to apply for your card or report that it has not been received.

Is a PIN needed to use the card?

Yes and no. Cardholders can use the card to make signature-based purchases without a PIN. However,
cardholders must us a PIN for cash withdrawals at automatic teller machines. Cardholders must choose
their own PIN by calling Comerica Bank cardholder services or going online to www.GoProgram.com after
they receive their card. For security reasons, it is important that cardholders pick a PIN that only they
would know and not share their PIN or card with anyone.

What does a person do after receiving their Reliacard Visa debit?

After the person has received their card through the mail, you must call Comerica Bank cardholders
services at 1-888-929-2460 or log onto www.GoProgram.com to activate the card.

Who can | contact if | have questions on my Way2Go card?

For questions regarding support payments, such as the most recent support amounts deposited, the
cardholder can go to www.MiChildSupport.com, which allows access to child support case information
online. The card holder can also contact the Friend of the Court’s 24 hour IVR by calling 1-877-543-2660.
For all other questions, call Comerica Bank (available 24 hours a day, seven days a week, every day of the
year) at 1-888-929-2460.

What if the payer of support has more than one child support case?

Payments that are sent to the MISDU are generally split among all of the cases.
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