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CHILD SUPPORT PAYMENT FAQ SHEET 
 

How are child support payments distributed?  

Federal regulations require that all support payments be applied to current support first owed to the 

custodial parent.  Once the monthly obligation is met, additional monies received would be applied 

towards past due balances of support, state arrearages, genetic fees and service fees. 

MICSES-Payments are distributed by a process called allocation.  With allocation, if there is a single case, 

the entire payment would be applied towards that case.  When there are multiple cases, then the 

payment applies to all balances on ALL cases, satisfying current support first. 

ALLOCATION: If there is a single case, then the entire payment allocates to the case regardless of 

balances due. 

If there are multiple cases and the payment is: 

1. The same as balances due, then the payment applies to the balances on all cases, satisfying 

all current support orders first. 

2. Less than the balances due, then the payment allocates by percentages to each of the cases, 

using the monthly support amounts. 

3. More than the balances due and all cases have expected (ordered) payment on arrears, then 

the current support is satisfied first on all cases and then the expected (ordered) payment on 

arrear amounts are used to proportionally allocate the remaining payment. 

4. More than the balances due and all cases do NOT have expected (ordered) payment on 

arrears, the current support is satisfied first and then the arrears balances (based on the 

hierarchy) are used to proportionately allocate the remaining payment. 

NOTE:  The expected (ordered) payment on arrears is ignored. 

How can I stop my child support payments? 

Only by a court order, which can be obtained by filing a motion, requesting a support review (if eligible) 

with the Friend of the Court, or you may seek legal advice with an attorney. 

The child is now living with me.  What can I do? 

If your child (ren) are now living with you, and you pay support, you may want to modify your court order.  

If both parties are in agreement, please place the agreement in writing and both parties sign it.  Submit 

this agreement to the Friend of the Court office and a joint office appointment would be scheduled with 

your enforcement officer.  If there no agreement between the parties, you can file a motion in circuit 

court or seek legal advice from an attorney.  

How can I change the amount of support I pay? 

You may request a change in your support order by doing one of the following. 
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1. By filling out and filing a Motion for Support packet available in the Friend of the Court office. 

This motion will be turned into the circuit court and the parties will have a hearing in front of 

a judge.  

2. By requesting a support review if eligible through the Friend of the Court, which can take at 

least 180 days to have an order entered.  Each party may request a review once every 36 

months unless there has been a change of circumstances that meets the criteria for a change 

of support. 

3. By using an attorney of your choice. 

4. By agreement of the parties.  The parties would submit a signed agreement to the Friend of 

the Court office and a joint office appointment would be scheduled to prepare a modified 

support order and submitted to the court for entry. 

*please note that changes are subject to a review of whether or not public assistance, such 

as cash assistance, Medicaid, Food Stamps or Day Care assistance are being utilized and may 

hinder some ability to make certain changes. 

I have received a child support payment.  Why? 

You can receive updated payment information by calling our IVR at 1-877-543-2660. 

If I have been paying my child support and the custodial parent is not allowing parenting time, do I have 

to keep paying support? 

YES.  Parenting time and child support are separate parts of your court order with separate enforcement 

remedies. 

If I am not receiving support, do I need to allow parenting time? 

YES.  Parenting time and child support are separate parts of your court order with separate enforcement 

remedies. 

Can I pay the other parent directly? 

NO. Not without modifying your court order to allow for direct payments.  If you pay directly, you will not 

receive credit for the payments unless addressed in a court order. 

If I am receiving public assistance, do I still receive my child support payments? 

If you are receiving cash assistance on behalf of the minor child (ren), the support payments are directed 

to the State of Michigan.  If you are receiving Food Stamps, the payments will be directed to you.  If you 

are receiving Medicaid, the ordinary medical support would be directed to the State of Michigan, but the 

child support would be directed to you. 

Does the Friend of the Court make sure that child support payments are being spent on the children? 

No. The law does not give anyone the authority to verify how child support payments are being spent. 

 

 


